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Introduction

Marriage is the most important and sacred bond between two people and is the beginning
of a lasting relationship between them, who intend to establish a lasting and comprehensive
connection in psychological, social, emotional and physical terms, and provide the basis for
the formation of an emotional-supportive center. Despite its emotional and sexual attractions,
married life is sometimes the gradual beginning of problems and disagreements in various
areas. The failure of newly married individuals to resolve marital disputes and problems is due
to countless factors, and failure to properly identify these factors can exacerbate the occurrence
of disputes. The lack of adequate knowledge of newly married individuals at the beginning
of life can play a role in the occurrence of conflicts. Although marriage and the continuation
of the family are considered sacred, various factors can threaten this fundamental social base.
One of these factors is the inability to effectively resolve conflict when marital conflicts arise.
Therefore, the ability to recognize and resolve conflict can play a role in improving couples’
relationships. In order to improve couples’ relationships and improve the quality of life of
family members, cognitive-behavioral approaches are used, including improving the ability
to resolve conflict. Conflict resolution skills are a type of active learning aimed at adapting to
internal and external challenges.

D’Zurilla and Nezu (2010) consider the five-stage model of problem solving to include
approaching the problem, defining the problem and setting goals, generating alternative solutions,
making decisions and taking action, and evaluating. Positive conflict resolution methods such
as compromise and negotiation are associated with increased communication skills through
cognitive-social maturity and higher interpersonal understanding in married life. Research has
shown that family-centered conflict resolution skills training increases differentiation, improves
optimism in life orientation, increases positive affect, and reduces learned helplessness in
dysfunctional couples (Dehrouyeh and Tavakoli, 2024). Also, conflict resolution methods have
a strong predictive role in marital adjustment (Atashpour and Delforouzni, 2024). The existence
of conflict between couples has a negative impact on marital relationships, and violence between
newly married individuals is three times more than in couples who have been married for a
long time (Odrow, 2019). Conflict resolution skills are a cognitive skill that an individual can
take steps to improve based on their experiences. Therefore, it is essential to identify factors
that can lead to the growth and development of conflict resolution skills and the enrichment of
newly married individuals’ relationships (De la Fuente et al., 2019). The present study aimed to
qualitatively investigate the factors affecting conflict resolution to improve the newly married

individuals’ relationships.

Method

This study was conducted by a qualitative descriptive phenomenological method using the
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seven-stage Collaizi’s method. Interview data were analyzed through coding. For validation,
interview transcripts were reviewed by participants and the research report was evaluated
by experts. The researcher also reviewed the implementation process in consultation with
knowledgeable professors to confirm the reliability of the study. To collect data, first, the marital
satisfaction questionnaire by Hudson (1992) was administered, and those who scored higher
than the average were entered into a semi-structured interview. Interviews were conducted with
11 newly married individuals in the province of Yazd and continued until theoretical saturation
was reached. The criteria for entering the interview included a marriage period of between six
months and two years, no children, and a score higher than the average on the marital satisfaction
questionnaire. The interviews lasted between 50 and 100 minutes for each individual and
included questions about characteristics that contribute to effective communication, internal and
external factors in conflict resolution, the role of families, and negotiation skills. The data were
analyzed according to the Collaizi’s method in seven stages, including rereading the interviews,
extracting main codes, explaining meanings, organizing codes, clustering concepts, describing
findings, and explaining the structure of the phenomenon. The main research instrument was
the Hudson’s marital satisfaction questionnaire (25 questions on a 7-point Likert scale), whose

reliability in the present study was obtained with a Cronbach’s alpha of 0.87.

Results

The findings showed that eleven categories and 34 main concepts play a role in resolving
newly married individuals’ conflicts. These categories include:

1. Appropriate negotiation styles (win-win negotiation, compromise, and adaptation): Couples
negotiate in a way that takes into account both parties’ perspectives.

2. Using specialized help from a counselor/psychologist (individual counseling and couple
therapy): Individual counseling and couple therapy help to better understand themselves and
their spouses and reduce disagreements.

3. Restoring the positive emotional system after conflict (compensatory efforts, boosting
optimism, gray vision): Couples repair their relationships with compensatory efforts and a
realistic outlook.

4. Couples’ coping strategies with controlling families (managing other people’s opinions,
logical persuasion, spatial independence, skill-building entertainment): Couples reduce
controllingness with communication skills and independence from families.

5. Family efforts to resolve couples’ conflicts (encouraging counseling, neutrality, delegation
of agency): Families are effective in reducing conflict by being neutral and encouraging couples
to solve problems themselves.

6. Economic issues and their ability to resolve them (financial independence, financial
planning): Financial independence and economic planning reduce marital tensions.

7. Lack of control: Respect for differences and the spouse’s freedom to make decisions are
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factors that calm married life.

8. Trust (confidentiality, commitment, honesty, confidence, responsibility): Trust is the basis
for the stability of the emotional and marital relationship.

9. Encouragement (encouragement, appreciation, admiration): Positive behaviors and mutual
appreciation strengthen the emotional bond between couples.

10. Emotional well-being (lack of negative mood, anger control): Managing negative emotions
stabilizes the relationship.

11. Effective communication skills (expressing feelings and expectations, active listening,
caring about the spouse’s discomfort, knowing why they are behaving, open communication):
Honest communication leads to mutual understanding and better conflict resolution.

Overall, factors that affect conflict resolution among newly married individuals include
constructive interaction, family and social support, financial independence, mutual trust,

encouragement, emotional well-being, and effective communication skills

Conclusions

The findings of the study showed that enriching couples’ conflict resolution skills can
increase newly married individuals’ readiness to face future crises. Appropriate negotiation
styles, the use of specialized counseling, restoring the positive emotion system, coping
strategies with controlling families, family support, economic empowerment, lack of control,
trust, encouragement, emotional well-being, and effective communication are among the most
important factors affecting couples’ conflict resolution. These results showed that appropriate
negotiation styles promote marital adjustment and that using specialized help from counselors is
effective in recognizing couples’ psychological characteristics and reducing conflicts. Restoring
positive emotions after a conflict prevents future conflicts. Appropriate coping strategies when
families are controlling help couples maintain their boundaries. Financial empowerment
and economic planning reduce marital pressures. Lack of control and respect for individual
differences improve relationships. Trust, mutual encouragement, and emotional well-being
increase couples’ emotional security and resilience. Effective communication skills also lead
to constructive expression of feelings and expectations and increase mutual understanding.
Finally, conflict resolution skills training and counseling interventions to increase conflict
resolution ability can greatly help newly married individuals improve their marital relationships

and provide a foundation for marriage sustainability and family mental health.
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